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What NVQs are available?

	NVQ Award
	1
	2
	3
	4
	5
	Body

	Administration 
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	LCCI, C&G 

	Advice and Guidance 
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	C&G 

	Customer Service 
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	LCCI, C&G 

	IT Practitioner – Install and maintain Computers
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	LCCI, C&G 

	ITQ – Using Computers in the workplace
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	LCCI, C&G 

	Management 
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	LCCI 

	Retail Operations 
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	LCCI, C&G 

	Learning & Development incl. NVQ assessor & verifier
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	LCCI, C&G 

	Warehousing and Distribution 
	[image: image25.png]



	[image: image26.png]



	[image: image27.png]



	[image: image28.png]



	 
	LCCI, C&G 
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What does the European Computer Driving Licence (ECDL) involve?

ECDL is fast becoming the industry standard IT qualification recognised throughout Europe. Panacea has adopted the ECDL as the benchmark qualification.

ECDL is available for leavers of all ages, helping them develop a wide range of IT skills as their confidence increases.

In addition to one to one and group training sessions, Panacea uses interactive computer programmes offering various learning styles to suit differing client needs.

In all there are 7 modules: 

1. Basic concepts of Information Technology 

2. Using the computer and managing files 

3. Word processing (using Microsoft Word) 

4. Spreadsheets (using Microsoft Excel) 

5. Databases (using Microsoft Access) 

6. Presentation Software using Microsoft PowerPoint) 

7. Information network services (Internet, E-mail and the World Wide Web) 

How do you get the certification?

To obtain an ECDL certificate, a candidate must pass a theoretical test which evaluates their knowledge of the basic concepts of IT, plus 6 practical tests. The practical tests assess the candidate's knowledge of basic facts relating to information technology and ability to use a PC and common computer applications.

Other courses provided by Panacea

We offer two courses certified by the Chartered Institute of Environmental Health.

'Foundation Certificate in Food Hygiene’ provides fundamental food hygiene knowledge for all food handlers. The programme covers a defined syllabus and candidates are assessed by an objective test of 30 multi-choice questions. The test papers are available in 15 languages providing unique accessibility. A student handbook is provided to support training.

'Certificate in Health and Safety in the Workplace' is a first level course incorporating fundamental occupational health and safety knowledge. The programme covers a defined syllabus and is assessed by a short objective test consisting of 30 multi-choice questions. Oral tests are available to ensure that candidates with learning difficulties or disabilities can also access the training and achieve success. A student handbook is provided to support training.

For further details about these courses or any other training needs,

please contact Panacea.


Bolton:
Telephone: 01204 557673
Fax: 01204 557677
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Bury:
Telephone: 0161 763 1332
Fax: 0161 763 1332


E-mail:
pptadmin@panacea-training.com


Web site:
http:/www.panacea-training.com


